’5. RECORDING ACADEMY

& GRAMMY MUSEUM

TICKETING POLICY

IMPORTANT INFORMATION:
Event time and date are subject to change. Public program ticket does not include admission into Museum
exhibits unless stated otherwise.

TICKET POLICY:

All ticket sales are final, and no refunds will be given. The holder of this ticket is granted admission to the
indicated facility for the purpose of viewing the specified event. This ticket is for use by the holder only and the
holder is bound by this policy. This ticket is not transferable and may not be sold, otherwise conveyed or used
for any other purpose, including promotion or commercial, without the prior written consent of GRAMMY
Museum® Mississippi (“GMM”). If this ticket is sold, otherwise conveyed or used in violation of this policy, it will
be deemed revoked and void, and its holder deemed a trespasser at all GMM events. This ticket is a revocable
license and admission may be refused by refunding the face amount of the ticket or ejection may occur for
failure to comply with any facility rule. The holder agrees not to transmit or aid in transmitting any description,
picture, recording or reproduction of the event. The holder acknowledges that the event may be broadcast or
otherwise publicized or promoted, and hereby grants permission to utilize the holder’s image incidental to any
live or recorded video display or other transmission, reproduction, promotion or marketing of the event. It is
unlawful to reproduce this ticket in any form. The holder assumes all risks incidental to the event, whether
occurring prior to, during or after the event, and releases the facility, management, all participants and each of
their affiliates, employees, officers, directors, members, partners, owners, managers, Sponsors, contractors
and agents from any loss, damage or expense resulting from any such risk. GRAMMY Museum Mississippi
reserves all legal rights and remedies.

CHECK-IN PROCEDURE:

Tickets will only be issued at check-in beginning sixty (60) minutes prior to the event start time. Please present
photo identification and a copy of your order confirmation email upon arrival at the Museum Box Office to
receive your tickets.

ADDITIONAL QUESTIONS:

For additional assistance, please email programs@grammymuseumms.org, or give us a call (662) 441-0100.
You may also visit our website www.grammymuseumms.org for the most up-to-date program information and
announcements.
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